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Microsoft Volume Licensing Service Center

Home  Licenses Downloads and Keys  Software Assurance  Subscriptions ~ Administration ~ Help

A\ Pending Requests: 1

Use your entitlements

> View License Summary View Software Assurance benefits

Find What You Need Track Licensing Info

> Software Downloads

> Find Product Keys

> View Relationship Summary Learn more about online services

> Review your VLSC Permissions MSDN and TechNet Subscriptions

Learn More

> Add an Open License to your profile

What's new

We're listening! Now you will see a new look and feel, plus improved access to downloads and keys. We've
also made the training and help links easier to find.

The Product Keys and Downloads The Online Services and
\/ menu tabs are now combined into . f_?" Subscriptions menu tabs Downloads and Keys
/g one. »Dc\'./nlfpadS and Keys tab, ¢ have been combined into
making it simpler to: 3 the Subscriptions menu,
but you'll see the same
- content and links as
before. Explore site FAQs

« Download products Find Training and Resources

= Get the right key for product
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Downloads and Keys ~ Software Assurance  Subscriptions ~ Administration

Help
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Microsoft Volume Licensing Service Center

Home  Licenses Downloads and Keys  Software Assurance  Subscriptions = Administration = Help

My Permissions -
Your permissions for the Velume Licensing Service Center are shown below. i@ Permissions FAQ
User Information Legend
Name: Kelly Doyt @ Administrator m Manager for all
Email: kdoy@contoso.com = Licensing Info @ Software Assurance Manager [4] Manager for same
) e NP : O
&~ Product Keys A% Online Services Manager Manager for none
G Download Subscriptions Manager [ Included in Admin role
X Remove Lic ID
Current Permissions P Request additional permissions
Parent Program  Licensing ID Organization Administrator Other Roles
@ SEFEN- N
01EG0387  Enterprise 01EG0387 A
Master Agreement 01E60387  Contoso Ltd. = = : 4
Enrollment 2537733 Contoso Ltd. = BEEEEDEBE X
Enrollment 2635077 Contoso Ltd. m EBEEEEEE X
Enroliment 2745024 Contoso Ltd. m EEEEEE xVY

Roles other than License Info Viewer and Administrator can only be assigned to License |Ds of the Orderable Level, Please refer to the Relationship Summary FAQ for more
informatian.
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| P Request additional permissions I

Administrator Other Roles
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Home  Licenses Downloads and Keys  Software Assurance  Subscriptions

Request Permissions

Administration

Help

Complete the 3 steps in the form below to request additicnal permissions from your Administrator.
Permission Request Form * Indicates a required field

1. Licensing 1D Access™

Select the Valume License program from the dropdown list, and then type the number of the specific Licensin
to which you are requesting access.

Program |Campus & School v Enroliment Mumber |Enter Number

2. Permission Role Requested =

Select each role you are requesting for this licensing Id.

O @ Administrator O O Download
O El Licensing Info O @ Software Assurance Manager
O ‘#@ Product Keys

O 4
D Subscripﬁons Manager

%, Online Services Manager

3. Confirm and Send

Add optional comments, confirm all information and click Submit. (Maximum chars = 500)

(@ Permissions FAQ

Volume Licensing Programs Reference

Program Category Licensing |D Required

g 1D Campus & School Enrallment Mumber
Enterprise Enrallment Mumber
Government Enrallment Mumber
Hosted Agreement Number
Select Enrollment Number
Select Plus Customer Number
Open Valus Agreement Number

License Number
Authorization Number

Open License

2dd explanatory comments here
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Microsoft ' Volume Licensing Service Center

Home  Licenses  Downloads and Keys  Software Assurance  Subscriptions | Administration | Help

My Permissions
Request Permissions
eq Request Permissicns

My Preferences 1
Complete the 3 steps in the form below to request additional permissions from your Administ] a4 Open Licerse
Manage Users
Add MNew User

1 Licancina 10 A = WOTOITE LICEn

Permission Request Form * Indicates a1
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Home  Licenses  Downloads and Keys  Software Assurance  Subscriptions  Administration = Help

Add New User

£% Newly assigned permissions may take up to 2 hours to become effective. -
MAssign permissions to a user's business e-mail and click Add. Motification will be sent to advise of immediate access upon registration. :E}:I FPermissions FAQ
Mew User Information * Indicates a required field ~ Legend
For security, the first and last name must match our records for @ Administrator O] Manager for all
the given e-mail address
* Email | | EI Licensing Info @ Software Assurance Manager @ Manager for some
o) A
* First Name | | &~ Product Keys A% Online Services Manager [ Manager for none
" Last Name | | 0 Download Subscriptions Manager [Z Included in Admin role

X Remove LicID

Permissions Assignment

Parent Program  Licensing ID Organization Administrator Other Roles

01E60387  Enterprise 01E60387

~
Master Agreement 01E60387  Contoso Ltd. O O
Enrollment 2537733 Contoso Ltd O o T T o o I
Enroliment 2635077 Contoso Ltd. ] OoooOoOoOoao

v
Enroliment 2745024 Contoso Ltd. ] OoooOoOoOoao

Roles other than License Info Viewer and Administrator can only be assigned to License IDs of the Orderable Level, Please refer to the Relationship Summary FAQ for mare
information.
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Home  Licenses Downloads and Keys  Software Assurance  Subscriptions  Administration = Help

R £ Newly assigned permissions may take up to 2 hours to become effective.

All Users for whom you are Administrator are shown in the table below. ?Pending Requests (1)
+ Click a user's name to view or edit the permissions,

+ To address pending requests, click on a request number to see
details.

+ To add a new user, go to Add New User page.

Request 666785 2013-11-06 Boyle, Ben Enrollment 5418980

Microsoft Corporation would like to remind Volume Licensing (VL) Administrators to protect the security and privacy of their company data by closely

ing access req to your ag Please visit VL5C Security FAQs for additional information.

» Add New User

First Name Email Address
Role Abbott Linda labb@contoso.com
[—An- v|
Abdella Amir aabde@contoso.com
Sub-role
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Add Open License

To add an Open License to your VLSC profile, enter a valid Authorization and License Number and click Submit.

* License number * Authorization number

i@ Add Open License FAQ

* Indicates a required field

[[] Iacknowledge that | am a) the reseller of record b) the owner of the Open License, or ¢) have been granted specific permission by the owner of the

Open License entered above,

Sub Clear
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Microsoft Volume Licensing Service Center

Home  Licenses Downloads and Keys  Software Assurance  Subscriptions  Administration  Help

Help

Contact Us
Find your local Volume Licensing Service Center support contact infermation below. Select your country from the drop-down list and the correct Suppart Center will be
displayed at right. To limit the display of countries in the drop-down list to a specific region, first dick directly on the map.

North and Central America Region link
Support Center Contact Info

[United States v

Support Center Contact Info

Country: United States
Email(s): viserva@microsoft.com
Toll Free Number(s): (866) 230-0560
Hours of Operation: 5 AM - 5 PMPST Mon - Fri
Languages Supported: English and French
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