aIE—Ev
’1Y92] 2HX| =

GS(Good Software) 0%

2|REZO| AAX|Y A HeE
oh= 19!
2= 18]
OFA[OF 19
=8d 19
SEAE 19|

Hobo|d 90%

RSUPPORT




J12Ho IPCEE—EHF°'7|7|01| oA Z5010
=HIE et ol Zot=2 |8 & HAXIE &F YL

- =



///
N -

Hlw F5] HHX|H, 2|REZF

2ZESS YA

UF|Yo| BE

N
D | |

st 19)

\\ O/
GS(RAIZEQO)  CERI= S/W AIS
e 3 iy 2944

////\\\\\
PN

XA

OFA[OF 12

A

— —

Wl
\\?ﬂ

X2 JHE S £[X2 HA[SIRUI M
2T ERHZM GAE ot USLIC

o
v |
| \

A\

SSAE

2
o

\
|
|



overview

Y2{X|22 EYSHH, THo| SH| LY ARER} AEA| 2H| 82 AIZLO)

D& CHEE[0] ROIZE DHIHEE DO FSA|0f| ASEILICH
2|2 EZ2 Powerful & Universal 23X 202 X,
X2l doint X2l 7|50 47} giLict

O[M| HAXHE2 2= 2|Yof| 2Rt A AT ER0{0]|H,
2REZ2S QX0 BEOZ OIXH QI |C}

== = oL X

M7 10,00004 2 1 2HARO| B AX|H 1B IF0]
o|ZEZO|XtHet I = Qe / 2 / 2P / 71&™ [ Lot E AOHFLICH



112H0] 79% =

=R LBy =
oS by d2 gL

T o
9% 5 7
224 ol W2 |, sl N2 Ol o 4301 1% 5 M
[EX:0VUM]

SRXI2H, FA| Tt o *I’ ko] f 65%= =X|E HEotn Mfot)| s ~HsD,
LIMX| 35% 2= =X siZ0| AFEotal U= 20| ALt

EX: 7| YOl UMY HE ZAL MREE, 2016]



212X YO M3} Mete| 37S
323 £ ULt

AKX LR O W21 ot n2Ho| 2X S HEAY =~ USLIC

QA DX Aoy gl mpet A|2H(A) EH 512 AlZF(B)
=¢ o™ = 2 X ey Al ST

_(')_I__Ij_q‘xl_(')_l__l E.....................................................................................s
2REZS A s 760 3
O ; HA| A Al2H % = :

3
.....................................................................................

IZ{x|le TH BHEE AST 0| HIR 2| 7|gto| ELch

100%
O ] =3
Th 2= xigl vlg
8 0 /O 2Aa
NE4IALS] 2|2 = 20f Tt JE almes
RETCET=g B



Powerful

ARESE 7|Z AAX|Y Aot S

SmU 2 QU LICH

PC, Mobile, Field, Everything!



Universal

CIE AAX M FMiote|H 2| 2|REZSE X| | otsELI.

HAX|A0| E27hs¢t C|HIO|AS A0 el S F=E 55 X &g

(%é:{m Hisense ITE FUjiTSu TOSHIBA  lenowvo D&LL
SONY hTc o0 & SHARP ALeATELONEtoUCh SAMSUNG g Huawer
Q@ moromora  [17[EIENH BenQ P> LAVA Getac cAsIo
SK Telecom LGHx} kt @LGcut ddcomo G bouyses g

) O
06

Linux

DE PCOSe} #l B2lX] &g, Chdot HHtY 0Set C|HI0|AS XA gfLICt.
- PCof DBI2A0| Z 2 0S HHAE 02 0| X% = Q=2 0]2] Fblokn W2 ChSeiicy,

-Et'f%''ilt'folé?iﬂ’”%|7|§%D:'01IEH%5EF U= L= Va8 E ERot UG



o|x| YZAX|UL BE 7|0l WL
ma ATEQ0{QLICE

2HX| A2 o H| =LA = ofl2] glo] HegfL|ct.

o= el

BT
EO e

ot 15551 15 e 10,0000 74 710| 2|2 EZat &7 Aakstn QULich

|I_-| kllj:” x__|| QE _c|>_:| E| xl_?_ AL E Worldwide Clientless Remote Support Software Spending 2014-2019 ($M)
Fo| Zoketm gLt

2018

1216.6

Oy BB HTE 20.1%
2017 N 01 1.8 =<
-

-

2016 I /604 L-
-

-

2015 . 6479 P
2074 . 547 -7
0 200 400 600 800 1000 1200 1400

Source: IDC, Worldwide Clientless Remote Support Software 2015-2019 Forecast (Jan,,2015)
IDC, Worldwide Clientless Remote Support Software 2013 Vendor Shares TOP 6 (2014)



2|ZEZo| 1HA
oY, 28

SAMSUNG

ALCATEL
mobile phones

AhnlLab

& 28218
Querey

RINA

(::"(';7 2
QYD) =esyumy

K@RAIL

4

Incheon Airport

LGHXt
SHARP

h3ncom
@ 287sd

wmmammmg‘
SCAIMET S

Qt ab
’ﬁ’ oga

'SUPREME COURT OF KOREA

K water

O vrewsn

docomo

DAL

&

HYUNDAI

QIia=2y

¢ e sEn

&

HRAIS:

2]

lenovo

SK ‘telecom

POSCO

>*b KB =212y
>koscom

KAIST

F2[ZEZS0| o MZUXIE FEL
2 T L 2 e 2l eSS M
(=)
2%/ 2lo)
A
1 AL

TOSHIBA

kt

(Gmarker

o)
FUJITSU

@ LG ut

Y4
MIRAE ASSET

OjeHoe s

FANEREBA

r

+
TP MRpAF

©

SN


http://images.google.co.kr/imgres?imgurl=http://mylogo.incruit.com/2008/02/%EB%AF%B8%EB%9E%98%EC%97%90%EC%85%8B%EC%A6%9D%EA%B6%8C.jpg&imgrefurl=http://job.incruit.com/jobdb_info/jobpost.asp?job=2008061701121&h=395&w=784&sz=61&hl=ko&start=23&sig2=8WmBgAij-k4BinIk1St6Tg&um=1&usg=__gllIOrqZeqIAm3Hi3O7OuvGK0Rc=&tbnid=4Mfgq4m0CSqB8M:&tbnh=72&tbnw=143&ei=-bD0SKLPH42C7QO3w4HADg&prev=/images?q=%EB%AF%B8%EB%9E%98%EC%97%90%EC%85%8B&start=21&ndsp=21&um=1&complete=1&hl=ko&lr=&newwindow=1&sa=N
http://images.google.co.kr/imgres?imgurl=http://mylogo.incruit.com/2008/02/%EB%AF%B8%EB%9E%98%EC%97%90%EC%85%8B%EC%A6%9D%EA%B6%8C.jpg&imgrefurl=http://job.incruit.com/jobdb_info/jobpost.asp?job=2008061701121&h=395&w=784&sz=61&hl=ko&start=23&sig2=8WmBgAij-k4BinIk1St6Tg&um=1&usg=__gllIOrqZeqIAm3Hi3O7OuvGK0Rc=&tbnid=4Mfgq4m0CSqB8M:&tbnh=72&tbnw=143&ei=-bD0SKLPH42C7QO3w4HADg&prev=/images?q=%EB%AF%B8%EB%9E%98%EC%97%90%EC%85%8B&start=21&ndsp=21&um=1&complete=1&hl=ko&lr=&newwindow=1&sa=N
http://www.mnd.go.kr/
http://www.mnd.go.kr/

o IT 20
A MA| 10,0000 21 2| HO[AM =i EFAF X|F O] Ol 2| 2EZS
O 7124 |-O| | E=2 AMEH O0O|CS
10F N2HALO| 2| EF MEH Q09012
‘OFAlI'OI | |-
LI- O Jd L E' .
H o i SF A O] (0] re) o ol HIS
—_leﬁol x'llo'li‘la J;I & %X'" = T MO'I J)EIOI'-_'L Epﬂ:lxlt'la EI-E
PC 35 31H H& LA FX| DHHY X 2 o=
""""""""" SI74X|2 = T2 o|Abof [jat o
PC 2izx|2 =, 1o e A I B SRl & s
Srmet o =2l arsjoz o2 ot I < = HEX| 26t o Hant x|
UL == o7 == : s Z:_Ejj'__é_H_E
B HES YAl SXICOL CHA| Sl SEH ot
SHH|SH A Ol = e
OHI-HOETMRZIL|E|- ................. §|’I|:|_:‘%XE||-1|?_:‘ —;;<—|I:|_|%§HI_-I§%9
R: n - x oHel HE 3 A He =2 dt
2 A QlAL |t
................. E _'_ ME *
S| S|
PC3f T2 HEH PC H|0{H 2|+ Its
PC 2/ HX[2 AIZF A, T2HO| ofE 3¢ Z23z 4% x TH2 I|EE/OIRA & 5|8t
Aot ZQet T2 S X MEy X} SH= X0 H2EMEHSHO &
2 == QLS 8& 4 Q&L|Ct
O|0|Y S oHQIH @O Eotel ma | (@ Pogen | Name . v AFEEARD H|Of Z0|C{2tE T2H0|
S MO SPIGIOl HEAPE L DG e S| L O AS ALROLL S
?:!9|§ EEOEF _/‘I: HA§L|E|- |§\ @ iexplore.exe Daum - Internet Explorer jé-)l ':I_|-:j'§9| %}Eﬂ‘ )\ll OL-|I1|%X| I-”O-I
LSl picpickexe............ A AHADE . ool '?_-l% |:|')\| §|—)F%|' —)F %'%LIEF

"1

Op2A F|IHC Hoj 24
YUY 0122 F|EC AR SATAASUIR
‘Ctrl + Alt + Shift' 71§ $2AIY AHEX| Ho{AE 7Kg + UgUt

Vo2 VIRE

59| A3
IRSUPPORT '?;-IEX"?;JA'I Hlﬁ

HAXY MY~ J#ES

AEH HOE SAFRAG, 022U IILER ASSIR,



X A2 10,0000 24 7|0l 24 EFAR XZo0| ofel
DM 2|RES

18

2|HESS MEHRSNtQ?
(=)
MEd @012

orE gL

2R A H A TS

—

mgll-

rio

A-I—
RS

2 /%] st
ZE|XPEHE OFse X IP E= 1P &, MAC AddressE B A%
S=0IH, 518 H %’—IIOHHDWIOWOE c|REZ IOIHEOH 27 '

= =

Zs
UG LI

AREXt HIZEH S0 st B ot 2| E M

- =

HIZHS 19 7|, HE 7], 220 21 A| AIF &5 0F 55 &30t
O H|ZHs RS0ILt YoIXel B2 S YXE 5= AsLILt

4 910] o

oAl EAX Y =

0

USLICH.

JE=PSE AHRAl 5 z
(192168100100) (192168100 200) (10.10.10.100)
I|ZAE A&t A8 A8ItE
)\’.D)\IZEQI
B S Agots gt A2t
IP 2 51 8/X|St oflAl

HIZEHE 712k 27

EJ9 Milj(HLHT

FIANAE B3 23

M ijg £ Mg ELCH
IM

l & (1~60 Ato]2] 27} L)

HILHE 27130 £ HILHE BAS SH U MSRel AYS #Hu JHsYUCH

12



|>

214K ScreenShot) 2 E

|
O
OF

4=

o)
r

>_
1) Sl

10
Hu

0.

)
M

=

s

>
| L
r
>

Hu
>
It

gl

A M 10,0000 7 2| HOi| A <ff EfAF M| FZO| OF E|2ZES

10 N2HAL0| 2| R EF MEH 29I
org gL

rlo I

oot HER A 2HFoME ¥ HHO| IHsoIEE
X|Mo| = X|(Best Effort)E X|Z2¢etL|C}.

.l

| By

217 9121 A| L|EYA X} H

o
rx
m

H AR E SH Aot AZ0| HLSHA| 240t 24| PCE PCO| HEQTAI} UA|K O 2 CHEE|HLE
ot gl BL, AR BER NN PC HHE ZRY SDHFUOIIM WI-FI/LTE WIE Q3 2+0| XSto| BB E

29191 £t gl0| M AELICE
9125 A T2 PC 3121 A3R140| BADICH AEHALS] &

ScreenShot 2 E HE0 =2
LIHX] 1%E K@ 7Hs

IR :RemoteCall

0131U04A|185 0] A1Z0] ZOjT 821012345678

AN HHE T YU

..............

ScreenShot= =\

[
1=

SEOIL &

................................................

13



14

ESg HEHSR?

A MA 10,0000 2H 2| HOH[A 2H EFA} &|FO] OF: 2]

DDEZ2S
10F N2HALO| 2| R EF MEH Q012
‘J|&2i'elL|c}.

o|ZEZ2 XHAf| JHE AR VRVDE AHSRILICE.

37 30|
H| =5l = QICHD Bf{ A
J|=EIHK| =t A
OFZILICH CPUZ Bro| MO1A

x|glstctel x|el Soj Ci2
OftH &L SA[0f & & g
EErSH 2174 X|2lo|

=lof 2Lk,
EfAF 22X H
UMZEQ| VRVD (P14} ‘374 H|C|Q =2tolH) | AT GHO| RE A4 YNC 2|gh
PC HAA|H Hu LMEE AL BAL
Az VRVD (RHH| 91 7|2) YT AR SIS Y X e
HEQZ: 1
dg == §t?ngﬁTruJe_Color 2Tus 28es
D2 PC ALY AL CPU: 26.7% CPU: 41% CPU: 45%
(Y SFY WY 22) He2|: 23.8 MB 22 48.8 MB o 22|: 24.2 MB
s 72 4 584 2= 0S LS 71X 0|8 AEL 05 UM 2& 227} O,
e T EEEe > Al AR XHRIO| 28X ALS > A5 U A2 2t ARBO| A|SHO| /US.
(H|AE PC 2t8: 0S: Win 8.1/ CPU: Dual 2.0 GHz / T =22 2 GB)

o SUZ{X|S A| WAYSH= ER K| ASI0} T 912 J|22 HREI0] QEAA It EFAF AEIO] ]S 12 YZX| A K EL|C
(MERIR £20F Bofot 2HE L+ EiEOINOISH:’HI X 2

e VRVDE HE ZE(Kernel Mode ) | A jCFEor‘:'i X EEO|XM S&SH= VNC 2|gF AIXIo) HIsH CPU M2=0] 2F 30% 2t ElL|Ct.

o1

(PCOI=R0fQ] AH3 229 X




15

T MAH| 10,0000 2H 2|01l A 2K EfAF XIZO| Ot E|2EZS
10H IMALQ| 2R ES M Qol2
st QL.

024 m| e Al 24 S St L5IR FE =
CtAol needset 2tE O|2] AFo]| TIFSHA| C-SELICt.

2|mE=ate

o2

| EE HE VYL 17Eo 2 2l B L 1ZEOH Ol =2 US| Tiofot I =8 24
| 1000| H= R&D T&E 218 2Y | M22 2|0 S0t WE GO0 EL XEHRI HAE
| 2 1002 A 0|2l HH HK0 T P g Xl tis



16

H— od
ok e A

k

- M HbH / AMCEALR B0

HE 1L

specification

[N

—

=)

2|ZEZ9[107HX] £ 7|



17

Q) 1ack

XI2IAH|A

7

RsupPORT

o

@
=
>

Mobile

PC

131 592

DHOIS

PETE

B

Bl

Demo




S N o AtCH
 PC X|&_ AEkAL

e
e

P

ol

=of

/

// EZO 2|AH Sl 0 O08 AlANS o2 X|CHS Al o R=3 O|ALL O|F{T|Q] & = Ad0|
o c|ZEZS2 X PC2IHE F]OI0 LSO ZHIE TTn HAZE A S X|§ote X[ SF LT
Hof 23 02 7|25 HOf 27| N 27 DL 3D HE =A%)
244 i b ense S NDLO S} LEH| A O|Ef URL & A2 ZE
1z7 4 @ [ IO ) ~
we oy 20 27| ez © B NEX EH e 27| ELYRE T
Ctrl+Alt+Del F% T ol 5 o
e T 27 — d| zewaan sE 2z e eIl GHEZO|C USB B X2
Hd 3% AR 37| SEEE Win 10 Ch=7| B2
HNE Fg Fapolt] L SE SH
. SRR
50 B3 sE B3 S
=R
2% Y B
£2)28
QHOCE HEA
=35t
22 =3 HHZ 9F s
==
|
| ‘
[ J ([ J (] ([

G Ao g 1 Q =




S He

o o A
DY X2 Y
2|2 ES 2HIUTL YAX| DY StHS FROI0] L& EH|S TITHL D HAIRF SRS X Uots FAX|Y SRHY

@ smex [=[ =302 |

2 00O

T

2UY XY - 2REF
- o 1] 23
Mobile Video ‘ . ‘ § ‘ .
— (1) HOE
Az - ‘ ‘ 0 ‘ 0K
2L EF remotecall RMEE,
_ B B = RSUPPORT WA NI, WA W, H
o: j el wngaas wamoizazy, |
PIRES OIOIHE 23912 PlRES U2x|2 BHRL XI2L 4 B
‘ARG 2B MATC Bl0| S QI x{ct = H
|25l 2 SEILE =0l = Ko HE ALSEARD} OHLKSH &= M4 ol

@ =me

Ageio] A EN}"‘OIIA(
+10-20-

HATY Fo|
eee - YO WAXIUS 2i8) 2N
Ho| ABIEE S9ig Aol 1Y
2 $44 2210 YLE AAY 2

UE WUE 2HBD ALICL

= —— - AYLARZLTD
. 12| e -

a : 0% 3,031 . . .

@ AT R e %] Tese

e ) A
< ] =]

=
1=

BE X9 Ao g

(©) O

B T —— 1w @ ®

2| EZE DHIATO| CIokst 7|58 et28t0] 2124x|2 DHIQl 8joiS DBl AZK|Y U



MZ e o1 ol Atchite
- B XE_dEAE 7RO

(Ol 21 ol [2HFY Hof Hlw]

C v Q ¥ 4 ¢ P & B S Q 8 ¢ & ¢
1o SiEEN : L 5=  siojer am ERE NEIE XS siiea o
Mot el e =1 7|/ 12 UP  DOWN . o B e = P = g =2 ‘T\\
e ke gm0l P aEr Q mm R ER
2HIY M0 Bl —— % ¢ | & 88

77

Memory(3%)

A= =
E AhnLab V3 Mobile Plus 2.0 0% 45.74MB
£ Android A|AE 0% 99.25MB
@ Anymate 0%  86.06M8B
App Protection:remote 0% 19.33MB
@® cione 0 % 100MB
¢ ClipBoardHub 0 % 25.43M8B
D-day 0%  18.30MB
47.93MB

p) DualWindowUl 0% 23.36MB

Q [Send] 7.66 KB [Receive] 320 MB | Gateway Wi-Fi | 1080 x 1920, 32 Bits | 256 Colors | 41 % 00:05:05



NS e ol X|2] AICHALS Y
EHI'E xl".il_ Al' Tro'l

oo’ lo

D
N
(]
2

-
——
e

OD2NA AE R ? Adobe Flash Player 10.3

eeecsesscsccssscscscne

02 0 @ (@ @ O

21
AER EX| ¢
=Z20%TF v HFE ZER AR
@ ATS Agent 2 = 217 OFF X
= 10.3.186.6 OFF X
W% AhnLab V3 Mobile20 = 2.0.15.2 ON X
B Android Live 8iZ3t® = 237 OFF X
£ Android AIZE = 237 ON b
@ AutoRun = 108 ON X
LTS ¢
‘ /mnt/sdcard/Android/data Gj 4
oHEolE v 37| |8 TSI EW
com.nhn.android.n... RW | 08/30/14 05:02 PM
com.nhn.android.n... RW | 09/08/14 09:57 AM
com.nhn.android.n... RW | 08/30/14 07:04 PM
org.dayup.gnotes RW  08/30/14 03:08 PM

oY 27|



22

OtEE FHH|Et

o A
=

o FY XY

SEE

=

_L
®:
8 =
=14
85 <
mn:
(=]
m =
m - &
= =<
FRC
© -
(&)
. [«
g Q .
C) = .IA
ug g
>0

=
B44r
Jof KD
SO KR

%05l
oY~

—
opf 28

2|RES ofojHE 2191
Az




Mz e 23

TS XNE_SEAE 7O

[B& X H|of o

@ ® & &H L'd 4 PN & O

Zehh EAl o alu LS ADHE  ADBE PR Hloe S
ON OFF |2 |2 THA 57| 17| | mc [=1=
[OlQ] Hlw] OtO| 2 22| Al, 7|5 EA| ZA
=3 MY 23, 2 2, 22| AR/RE/ A 2, ol B, Qx| HE QF
RO g 8= A, T K122 o 2|, ot 2F S0l 12 X|E oA
e T
XS

375167346127.11351 Nong Ju ol = 8

. ———— - : wLjolelory -
rR: o 22| O w3 \ Hazie HEHS
2 Bagpal  FeleR iy

Fdlzlot
)
37°31'002'N

127°06'48.6°E FUFE I ggnze

= sz
7i=2|29

wyg
22215012

KW ?) x B (s ' : eaet
sy @ :

wll +1e

Google & «B.0 ] ]

) v el
HESE HF NOUEMEE musgooglecok MImi——

.....

(B 1end) 2138 KB Mecaive] 1868 MB | P2P Wi-FI | 640 x 430 | 400 bpa | 70 %



24

e @ HO Q1R Qs =R ) FH 172.25.101.50 =

2} 010] TA| S] 4= JHOIN B 5 2F2]2] aishs 20}
A8 7HXCHERNIS.

N

(O ZST-LAPTOP : [Send] 9580 KB [Receive] 251 MB | P2P | 1920 x 1080, 32 Bits | True Color | 46 % 01:16:22 ® &

B

{

hetps: / /www.google.com/intl/en/chrome browser/




HHS : 224X|2l A|

HAXH AIEE #lol, HX

ORASILE Fo 52

Xt &E0
=l

=

HAXY 39

| EAt

dEHol ‘E’—‘IXI%%

Lio| ADIEE 3131 g

SU8 22
2 H|°of, o

£44 22|10 YEE YW 2
I= APHS 2HSD AL
2ASHA|I AS L7

k!
J2 M

o

lo rio

DA PCH SEETAS HEE £ A6l

HEBAIZELID?
L] a3and =3t 59

%50 Lg

YU §O

Q%’E‘N FHT| S
g

i)
= S&!I»E UGG,
¢2°|Aliﬂal-l‘?’

of

= -
I
17 5o/ WY

25



AR S A MO0 UHEtE, 02 59 27 Pop-upd2 AP YOl=2 Mofzr - glgLItt

PYE TR o, AEyOl/
storage/emulated/0/
mobizen/03.jpg#& A8t

BILICH S/ SIAINB L2

p{RemoteCall Client

o o e

22 3171 =3} L 7

92| B AS 89|

A0l AR S ZoBiaxt
LIt o =012
2ABAAELI?

D2 9IX| Y AL SO

B AN & 0 X FEIt Heot L,

A FE S4lof ot 12 5ol He
RemoteCall - X

I 9424 S5
e MK|/A| - :
% Cluto| Ao Mg AFEO| Oj2| S23t
AR 91 0|5 3L S8 1340] Chef A4 Het S0
EES Y=Y T2 2t 7|7|0f A o 2 =X $ZEe fstof
AEiAfo] Hog Ch2 AfehAfel 912 MMS BT o,

o
HMetoAL 518 Ots 1M SOl Ee

26



D Y HE  NEA RO
‘7O A5 S oMol o0|HE 201 B|PHS S YHeH0F SI2 2, M| 3XPt 2|z EHF S siMY += SlaLCh
- - 52 O - -
Al 3Xtof| Biet s 2t ZE =55 YXIop| ?IdH,
= = L —1 AN A
MEA S HOIZ RS £ 2502 3T 4 YAt
RemoteCall Agent 0 -Xx HOf 2F ?2 -0X%
® X
P4 9

dAAxE P8

Hto o =EH «@
7 CjBtO 2~ Fof Fe o E4 27|
CGIZA| HIEEIB H 1l
712 gy M ezl seae A 8o mol 57

S O|SA| ATMOZ FA|

. 4 Do
sates [ eZmMof A% A HEC2 S35t AlE HE 25 50l &= JEfRLCH
CH29IXI0] ST K A He _ moizsumaun. B
d d= RIS AACHIEE 210 HZHSE ATTAID,
‘ C:WUsersWPUblicWDOCUMeNtsWRSUPPOIEWREMED) | | Lo fiuiieeeiecncnrerensecncacerecersesacasessssasasnsens Enter® £249.
| 9 = 3
= p (=1
EERt THE YRI0l B BN T XY RO ES
| cuserswpublicwDocuments#Rsupport##Rem £ Pfonsecnomasesriasssantesanasenazrezizresoron sz ey

BIX ATE 0183 HAZ 2F

@ C‘ W f :/ %g C][sena]zuaxa [Receive] 7.03 MB | Gateway Wi-Fi | 1080 x 1920, 32 Bits | 256 Colors | 30 % 00:17:35
O] ARE Al2E Z2to| Ugst 32 SEAR
2 Hof xj5 B Hol ZA| &3 3 A
JEAHOOHES) HAAXE =5 A S0t
Hor 40l 2 A Xt2|S BIRIOF ot ¥

O F-dotH, HAXH 7O

Bl & 7O da ?Ise &

doto] Fofe| 2E JlsE

AE 271 HEI= T Ots



28

ES —
£2} 2l
DTHNE HS : =3 OH ZHAH 3429 H|st

© 2RES UARY =3} DAL YMTET} XPH) et 253} I S5 Q2 OFHISIH XFELIC

—

o rsfx G419 MAU2 HMIZEI} X|Zot= TE S20I0{0l| M2k XHA OHsSHH, 2| 2EZ Ofj0HEDE
AXE|X] @2 PCOIM= MO0 S2HsILICH

IR: RSUPPORT Player

d © Rsupport Player

-y

RSUPPORT Player




29

OF_ a2 xix|

/ Ho 212) : QMg AL 9
° 2|REE YUAX|Y QS0 AREIE &R E WS 6X12| £XH2 HFZELICH
° HATCE MRt fF A2S ol YO R ABE|DY X|3Xe| Qo IS A AITHEILICE

S 2 A HOHZ 9o AFBSHE OTP 23|o)
612] AN YR Al Mz 2 HEAE
OF OB MME|D], SUS DS CfyoR 8t
2 x2lst F20 ofg Mz RS2 IS
of gL Ict,

fx:  RemoteCall

http://113366.com/4430




30

N\

oF
2y BRI
e L
- ot D3| : H|0|E| &S 3} O L EQA Hot

A H£ oS FHO| Chigt 1} 2= 3}
BE ¢ MM0N MEE|E= G|0|EE End-To-Endoi| A
256-bit AES (Advanced Encryption Standard) &= @ 2t6H0d Mgl |Cf,

@

HAX| Y MM AZ A 2K L= 2}

HAX| A M| 33 Al A=t 2048-bit SSL(Secure Sockets Layer) 2ot 41
SSL ¢l MH AFE 2 2 PCRr A AHO|0f H& &= 2= O|0[E0f CHol /=3t &
5=0| S7+52F B = QNG H OB E TE-LICE

= L od

7o
[o )]
o—

-0
-0

HOJI0|E &4
SLMEEO| D E 202 AT EQ0] AT|0|E XK 29t Jjo|E2
), FA510{ DE PSS MXIAMT 7|8H0 2 01=%| M- 20k oH|o|E S|}

S)
5

QtH™ot A JtO|=(Secure Coding Guide) &4
SOUE VY EQHOI0|EE &0 oY & HEE SAOHH,
2t E Ao Eok 2|=40] Cior ChE 3 o XS ~2ot0] HEotd USLICtH



Gate way Server
Session Server

H AH/DB At/
S M/ AH

2 2oIER T, Hof Al
Ofle CH2 20t MBS AL
St=S 0|58t

31

HotH, 2= MH = 75 S ELIC

JP

Amazone Tokyo

i o

Update Server

AL0|E At

Global CDN (AWS, CD
Networks)2 At22t &
Aol X[9Ez MHE F
Of AOI0IE MH|A Xz

KR

Gate way Server
Session Server

(Standby)

Global Public Cloud

Global Public Cloud (AWS,
MS Azure, KT uCloud)E
A2 folot MH 2%

ts



32

o
aT

ojmat |

o

—

24 "HEA|
= O

3]

24 2242

=1
—]

FR LI

e

18]

ollE= 2105tz 2|2 E

F

S
=]

OtLlzt &=

[=]=]
gz

ol

i

O

2T X/} A8 KL S

o
=z

XA MH = A5 AEE| =

(@]
—

TR, 2K 2Pt

=

=

® M MAH 157K edge X|240]| SH AMH

wmu

i

ol

od
<]

H ME 735 X|
of=, €, FE UZE, o), 25,

=
S

Europe

Of, Z=04, S=01 2H/HH,

4

O
o

=01,
I2FA
S

b

-
)
—

USA

2t Ol= MR/E8, JotE=

E

Of L=2&EZ0

od

Of, A



b

0]

RemotecCall Agent

®

AT Y 2P LH

AAX Y 2HHEH

ool HE 273

33

AAX|Y £E MY SM

() ol & A
2U24%| 2 217 4%
S0 =2l Fofot UERI 2HE0[2HE, ohy A2 ¢ g8 HEU LoUES 588 29010 £25 2f=Eoh= 20| SQYLICH

3 =Ho| pef

oM
AEAL F0IM Hlo] SHE MR ZFEI H|o] S E E|Chzre o~ ASLICH
o - xEEE IR HEST D= 5i0f At

Fe: mop 23 X o_quxlo_l OH)‘l'E )\Exo-l
Al BHERIHE
Iﬂ?t QEHE BAL =R
Ol Al &2 HA[SH=
Q*:'O A‘|EHO|-|:|4 9|-|:|=| b =1

'S o UK Y HYE BT ®
JEECEEEE =T
g0 | 32 =g
DHY 2o MX: VRVD Mo &4

HIE Sl S True color . PCX|0f 3t 44t/ true color £
—r - Lt A SEA
. [—I|O|E—| Ilj% )\l OR:IF%ET O;'_lfl_ )\Eﬂxcsl True Color EX ge Oszn Oss ET% _‘E %k:o
FlErol= e True Color 0|4t @9 MEHI BAOUNY X2 4 color / 256 color / high color / true color
............................................... . -QlHf QFslo] T s
o ) na -2 Of = of0| M ol 04 AHAL
@ 2% In P2 s glo) ME P ViR BE s e Elil' X‘”O‘I 2"_"__1 —||'| >
(OFE ) 1= x_”O_IEE 256 color v L;_Q}' _)T:% ﬁE OkAF
True color v o 7_1_ It 36/4G BT 83 Aat 4 color/ 16 color /
. SfH HE A y o 64 color / 256 color/
True Color O]Q gt Y E |-)6|- EE|-O|H-| Ol% O:|_|_ Egl = hlgh color
D20/
- o|- | Of &t .
C|HO|A H|of S e 018 2 OI0|ME 27 C|HIO|A Ko S



Em

Creret
182

=5t2E S0101 24 7
2BEE AL ABS

I52= M=t &4
NEHO= el

=~

B|ZEZE ZEXM SHE BFE = U= F=2 oAl

— o
=T =% HF 4% =T =4% =Y

SAHAMH SSL EA Ollo|¥E EAZ7I(URL) 02 Ao HHO2E
mMUHEESHEO) OolHE SAHEI|(IY) 7|12EA0f A 02|
AHE MUHSSSHEAAYE) ojojHE Ol0|HE MHEITHEMAIR| (PC/2HIY) 024 7|1EC Ao 25 24 26y 2EYY

F2 43 [EH|(TY) 2 M%_ Ollo|HE CHEOAIZ|(2HIUZ) 20| A= QIE] 26ty =AME
MEIZ X2 = RemoteViewArE: Ctrl+Alt+Del 3% ZHY 2HE
AEZPEZ| O H OloIXE ZA HE E= 27| 26 AR
Audio Codec Feedback AFE SHHAE 2 A|AE 20 FE/FHY
Q= oMY OoIME EOmMN 7|15ALE URLAHS/MAUHE 26t 2|Y0|HFE
TEHOIAEE emaildS ALESOIM Drag & Drop It H& Ot =20|E USBHEZ|Y
TS L YL I STSCEA AoiE S2AM Sg=c 2HY g8o= T
HEUAAE HOESAMEEEE
HEAY Z2HYF 0|0IA| W& (PC/MH)

MEAR (273 z=Een i

ZSE 23 |Z=H0|3 BY AO|R |HE M A BRA I 22 StHE/SA
WEAFE SMS HEALE StH=S SOl L2132 k)
SMS ZAIES SO SIHME S04 I=T#3S ikl
SMS SIS == IP BIGE AR SIH=SHIAXS/HEHAS) sHzE
SMS At ofolc] MAC BHE ALE =S A = ZHAZRY
26U A|AE SIHEE SAISA 26t ARSI HEA0f SOIR0]| =5t MY HF OHY |AMHE
HE! HAHAOHE 26 SHHAT HEMETL/BR M= Fiojet Met
HE HEZS 24 Y HE oM HEYSEI TS MU/SBY 2C WS

AEIS (S UMD (MEAS) AR 23214 0]0|1Z] SOl L2 AEE OIEF HHE 23 AxFE

=3 HE MUMS(NAE) ALE 223 £ SAHIIAE StH A& 2C

HE ZE A OISP|1E HE(HEES) 26ty SEx=T A5 AABEEET| SIHAY
e TS A GISPIE HF(IHS) SED=T A EY ZehAEEET] AIG0lE HE/URUHMIES

U4 % UEX B MUNSNA QOO HERLS s

sgunngg  ood
v MEiEy
WEEMABE  EAZ

InYY SEUUNE  AUHR

] 0FRa| 2 7|50(2tT S5 MMAL $H20] B K| YL
S AEIAL TE0) AFRE HSHeHO} St ZO0E ALICt

34



c|REZO| 107tX| £2 215

| HAX[C PCLE EBtEO| ol SR/ | OrRA/F|HES 2 A0

. =
R Ot A 7|ME Hlof 2% -x| 18 =9 teA /3|22 Hof
‘Ctr + Alt + Shift 718 LA ‘Z'Xilﬂx\ was Mg 4 AUt
Moea RS ]
T D)
ox
";v ’ 20 AAuEE SLE RS ;\
=o% uze ) O A S 2} 24l
Ol ILRIEI S Sl
o} 40| HR o |
Qs O A[S 7235 QI
ts

1690 x 1053, 32 Bits | 255 Colons | 100 % nEs A0 E@

=0l 2ot IUS ELAL OPH2]

- 3 : [T Syome » M R me By X
= YRG0 AAGNS SUS SRQLIO, «E AN Syawme o
® = —— - s
e 3 ey -
. H2TOIT} ASIALICE sl 2
@ \»
) ' 2 E’"?l-"n DropE 3 Q&L a2
Ne )

) ) / E3 Ctrl+C, Ctrl+V £ X|QSL|C}

wzqa Beom: I v] ®(0) B=0 22U
DR Y4T:  [DE D ()

(© REUPORT  rond) .29 KD [eceve] 4130 K1 | Gatowty | 1680 ¥ 1080, 12 B | Tron Colo | 33 %




36

i
2

k2l

Jlo
Y
of
K-
i
Y

o
ol
!
|
4y
rnd

=
=

O ZA|

F

=
o

&

®©® K@

00:00:08 | ©

f

L ES

S

00:00:44
239 7%

£

)=

z: RemoteCall Client

YEf
online

CE]

HHE|

=
=)

v G

& 9F

otoic|
imlee
oL

EEl
offline

S ly [ R S =

+

)

hjseoTest
[

|.

A
o

v LEg

=

2H

It RemotecCall

al

donghwan-kim

oro|]
branchkr
ehpark
hjseo
hkjeon




2|REZ2 109tX| £ |5

9. A|AHI HE 210l

Q C|HIO|AQ] A|AEI 2/24 XITH Gl I 2 4| A K| = A4 |'c')‘§'>_I-E||ZII JIA 22| otE AMEH Ol AKX
| PCLI 2H} C{HIO|AO| AJAR] 242 TICH G T2 | A X | EHIE App X[ o1 R Z2M|A 22| 27 o5 dE B 4
R EE-LTEN T x 18 NEBX HX|E ®¢| 8 =zarye BT =)
~ 21363035 qdoveriay329/Mano): Rotator creation Instance is
[ C#WINDOWSHSystem32#smss. exe At ==ame v HE ey ax ectemirto
[Tl CHWINDOWSHsystem32#csrss.exe o L N
i0: A slurbCheckout 10 (8uild 137)  OFF x 72 50 \ 09-04 21:36:30458 SigralStrengti1524jSize of signalstrength parcelS
6
 csc = oN X © 04 213630458 Signalstrengthas2gsignsl before validate=Sigas!
B @ comenTest = 10 oF X Memory(s) Disk Strength 1123 -1 -1 -1 -1 -1 1 26 83 -15 0 -1 0 cdma O strong
5] /A 05-04 213630453 Sigralstrengtnis24)signal ater valids
@ lityM P = 1123 1120 160 120 -1 -1 26 -93 204748364
|C#WINDOWSHsystem32#svchost exe @ (e CapabiltyManagerServ o x ® Sleiwzs = ength : 3 11120 160 120 -1 -1 26 -93 214748364
| |A e exe = 3647 cdma 0 strong
e = [Tewwnoc exe @ @ N X & ¢ ssdgerrorider 0% 1M x N 09-08 213630453 SaraSirengNLS20inbile: SaneSireogt 59 -
ompag T sapeAST) I C:#program Fileswlavawire6#binwjgs.exe . = . n i oas T m—
v B o il B Ctprogram Fi o e ; y B @ chocosukor = 10 oFF | X B st Hidden crimes o%| 18o7me| x 14111126932 0 -1 2167483647 gsmite 4 stro
£ ek Penm(R) M procescr 150Nz - ! !
P Archtsctrs 86 [T C:wProgram FileswNaver#NaverVaccineWNsavsve.npe Chaion . 21 me| x
[ — L - [ C:##program Files#Naver#Navervaccine#Nsvmon.npc @ chrome ON x © chat 0% 2313
Poaxigaten P I CHWINDOWSHSystem32#alg exe @ chrome o%| «orms| x
Podctnion  SI206wwatkD 3 CHWINDOWSHEXplorer EXE ¥ CloudAgent OFF X ——— e -~
Wit Windous T [ C#WINDOWSHsystem32#wscntiy.exe @ Contextrovider 0% 1877MB X AN IERASN e SmamC et ngub.
72253011 = A evas caover 3047 il 4 s
s Adges ity @cwunoousmAGRSSGoe . & ConfigUpdater = oFfF | x 9-1-1-1-1-1-126 .93 214748364 83647 gamite 4 s
v €001 18702 @) OMMonit 0% 1808M8 X .
oyt ! S g € ContextProvider = 10 oN | X & " - =
fegete Oghuome ragpon v - « 5 53 Signalstrengy of signalstrength parcet
z=q2a 32 | [ N=3m ol . - - o
FTeT e @ Cooleukor = 10 oFF X o -
- B Signalstrength1671ize of signalstrength parcel1
®
/\ 05-04 21:3630465 SignalStrengtN16715ize of signaltrenth parcel
V] @ Debug M@ info Warning
@@ eror M@ ratal
5 [So14 s002r01 v e
AFEF E dmi
10. &5 S (user admin e o
- . o - EET)
| XI24 Ljotol cis cast S iz e -
oy - ayve
FRSUPPORT  Femotecail 5.4 oj<s! 43 MyPagse &30 JR—— fxcel 89
e [ ngny T CL
: il " OIWE CAL [
4w - 5 :
0] e v
+ 88 2820 BRE@IY)
\ WY NAH B d T YEnE 08 W)
an| uasas  JEALofo|C| E2 0
1| ez a ma " Az A olA '
: oMY R4E B0 4 AsU
S T R u
s e ) & ==
! : Az ue 52 =
. =
e : — MEADH 4B URIE
 SamAn(EI) . ! ‘ S
+ 58 2230 FEEUD) ~ s wne A8 = Ao,
o : 7} 21008 AR, BalRe A58 RS
+ ojol® 2H olo1 \ - = Frrry e .
A &= 52 Mo ) an = 2olst 4= S Lk
us g Ba AF2XF 2791 0|2 )
S| A
ALER E HE 5
cl o = B
o - - ) dE x| ol 59|
VD WU DS WU DU DG W DR DVE WL D AT LIS 3|7} Jhs 3L ch
- a0
oy s N
(L] 2003 s
T o s = -
v .




Korea

05544 A 2A| St 22 GChz 10

(YOI, SEtFI 10~158)
Mot +82-70-7011-3900
A +82-2-479-4429

= 29| : supportkr@rsupport.com
?UH\&P\-I : sales.kr@rsupport.com
7|Et 29] : info.kr@rsupport.com

~

&y

~

N,

Japan

T105-0001 FREEEX
PIER L 7R “
TEL : +81-3-3539-5761 \
FAX : +81-3-3539-5762

USA

560 Sylvan Ave. Suite 1000,
Englewood Cliffs, NJ 07632,
Phone : +1 (888) 348-6330

Fax : +1 (888) 348-6340

Tech : support.us@rsupporticom
Sales : sales.us@rsupport.com
Info +info.us@rsupport.com

China

LR S B R A#6S S EERAE2708

HKiIFEIE : +86-10-8256-1810
EXZMBFH : co-china@rsupport.com

A




	Bookmarks

